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40+ OPENINGS | CUSTOMER ONBOARDING

EXECUTIVE - WORK FROM HOME

BASE SALARY

INR 13500 - INR 18000

DESCRIPTION

Job Role: Customer Onboarding Executive — Voice / Blended Process

Company: Angel Consultancy Mumbai

Hiring Office: Kolkata

Work Mode: Remote / Work From Home

Job Type: Full-Time, Permanent

Experience: 0-5 Years

Openings: 40

Salary: 718,000 CTC per month

Take-Home Salary: 713,500 per month

Education: HSC (12th pass) or Graduation

Work Schedule: 9-hour shift, including 1-hour break; 6 days a week

HR Contact Details
HR Name: Nausheen
Phone: 7208698865
HR Name: Wahab
Phone: 8828571104

Angel Consultancy Mumbai is hiring candidates for a work-from-home customer
onboarding role in a blended process. Freshers and experienced candidates can apply if

they meet the eligibility requirements.

The role may involve voice and non-voice customer support activities. Candidates should
be comfortable working rotational shifts, including night shifts, and following a rotational

weekly off.
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¢ Handle customer onboarding and support activities.

¢ Assist customers through voice and blended channels.
¢ Follow process guidelines and service standards.

e Support daily customer service operations.

Eligibility Requirements
e Minimum qualification: HSC (12th pass) or Graduation.
¢ Freshers and experienced candidates are welcome.

e Experience letter or joining letter is mandatory.
e Candidates must be comfortable with rotational shifts, including nights.

Work Schedule

¢ 9 hours per shift, including a 1-hour break.
e 6 working days per week.

¢ 1 rotational weekly off.

e Work from home.

How to Apply
Interested candidates can contact HR directly for more information and application details.

e Nausheen: 7208698865
e \Wahabh: 8828571104
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