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50 OPENINGS- PERMANENT WORK FROM
HOME CUSTOMER SERVICE EXECUTIVE

BASE SALARY

INR 100000 - INR 250000

DESCRIPTION

Customer Success Associate

Company Name
Indian MNC Company

Posted By
Angel Consultants

Location
Remote

Salary
?1 LPA -?2.5LPA

Job Type
Full Time, Permanent

Openings
50 Positions

Experience Required
0 -5 Years

Contact Details
HR Farah: +91 9372154643

HR Ayesha: +91 9987394215

About the Company

Angel Consultants

HIRING ORGANIZATION

Angel Consultants

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

? Remote work from: Indi
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Angel Consultants is hiring candidates for an Indian MNC company. The company is
offering permanent work from home opportunities for customer service process.

This opportunity is open for freshers and experienced candidates from all over India.

About the Work
The selected candidates will work in customer support and service process. The work
includes handling customer calls, chats, and support queries.

Candidates should have good communication skills and basic computer knowledge.

Key Responsibilities

Customer Support Work

e Handle customer calls and support queries

e Help customers with solutions and information

e Manage inbound and chat process

e Support voice and semi-voice process

e Maintain professional communication with customers

Process Handling

e Handle telecalling and email process
e Manage customer complaints politely
e Give proper customer service support
e Maintain customer satisfaction during calls

Required Skills

e Excellent English speaking skills

e Good communication ability

e Basic computer knowledge

e Customer handling skills

e Ability to work from home properly

Work From Home Requirements

e Own laptop or desktop

e Stable WiFi connection

e Quiet working environment
Who Can Apply

e Freshers

e Experienced candidates

e HSC pass candidates

e Graduates and non-graduates

Industry Type
BPM / BPO

Role Category

Angel Consultants
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Customer Success and Customer Support
Why Join

e Permanent work from home

e Multiple openings available

e Opportunity for freshers

¢ Flexible customer support work
e Hiring across India

How to Apply
Interested candidates can directly call the HR numbers below.

Contact Details

Farah: +91 9372154643
Ayesha: +91 9987394215
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