WORK VAPOR

Job Link: https://workvapor.in/jobs/airtel-inbound-calling-executive-broadband-dth-prepaid/

AIRTEL INBOUND CALLING EXECUTIVE —

BROADBAND/DTH/PREPAID

BASE SALARY

INR 125000 - INR 350000

DESCRIPTION

Company: Airtel (Hiring via Credicus Business Services)
Location: Mumbai / Mumbai Suburban / Virar West

Job Type: Full-time

Experience: 0-4 Years (Freshers can apply)

Salary: ?1.25 — ?3.5 LPA (710,000 — ?13,000/month)
Process Type: 100% Inbound Calling

Week Off: 1 Rotational Off

Openings: 120

Contact Person: HR Prathmesh

Phone / WhatsApp: +91 7030023722

About the Company

Airtel is one of India’s leading telecom companies providing services like mobile,
broadband, and DTH. The company offers stable job opportunities and a good work

environment for both freshers and experienced candidates.

Job Overview

This is an inbound calling role where you will handle customer queries related to Airtel
services like prepaid, broadband, and DTH. You will assist customers and provide solutions

over calls in a professional manner.

Key Responsibilities & Role Details

e Handle inbound calls from Airtel customers

e Assist with queries related to prepaid, broadband, and DTH

e Provide accurate and quick solutions
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¢ Maintain polite and clear communication
e Ensure customer satisfaction

Eligibility & Skills Required
e Minimum HSC Pass or Graduate
¢ Freshers and experienced both can apply
e Languages required: Marathi, Hindi, English, Gujarati
e Basic communication and computer skills
e Customer handling ability

Perks & Benefits
¢ Immediate joining opportunity
e Stable job in telecom sector
e Good learning and growth
¢ Friendly work environment

How to Apply

You can send your resume to the given email/phone/WhatsApp.

Contact Details:
HR Prathmesh: +91 7030023722
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