WORK VAPOR

Job Link: https://workvapor.in/jobs/banking-voice-process-work-from-home-international-bpo-384793/

HIRING ORGANIZATION

BANKING VOICE PROCESS, WORK FROM :;‘I’evc“t’eejj;j;?;*;tizsava”ab'efOf
HOME — INTERNATIONAL BPO

EMPLOYMENT TYPE

BASE SALARY
Full-time

INR 20000 - INR 23000

JOB LOCATION
DESCRIPTION

? Remote work from: India
Banking Voice Process, Work From Home — International BPO

Join Sutherland as a Banking Voice Process Associate. Work from home from your first
day. Company-provided system is available for selected candidates.

Company: Sutherland

Position: Banking Voice Process Associate
Industry: BPM / BPO

Employment Type: Full-Time, Permanent
Work Mode: Remote (Work From Home)
Salary:

e Up to 223,000 in-hand per month
¢ Performance Incentives up to ?2,750 (Terms & Conditions Apply)

HR Contact
e Contact Person: Amanpreet Kaur Sethi
e Mobile: +91 9819747313

e Alternate Mobile: +91 9810747313

Sutherland is hiring experienced candidates for its International Banking Voice Process.
This is a work-from-home opportunity with rotational shifts. Candidates should have
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excellent English communication skills.
Job Responsibilities

e Handle customer calls professionally.

¢ Resolve banking-related customer queries.
¢ Provide accurate information and support.
e Maintain high customer satisfaction.

¢ Follow company quality standards.

e Update customer records when required.

Eligibility Criteria

e Minimum 6 months of International BPO experience (on paper).
e Graduation is not mandatory.

¢ Excellent spoken English.

e Comfortable with 24x7 rotational shifts.

¢ Ready to work with two rotational week-offs.

Benefits
e Work From Home from Day 1.
e Company-provided computer system.
¢ Monthly incentives based on performance.
e Opportunity to work with a leading global company.
¢ Professional work environment.

How to Apply

Interested candidates can attend the walk-in interview at the given venue during the
interview dates and timings.

For more information, contact the HR team.
HR Contact
e Amanpreet Kaur Sethi

e Mobile: +91 9819747313
e Alternate Mobile: +91 9810747313
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