WORK VAPOR

Job Link: https://workvapor.in/jobs/call-support-executive-voice-process-opening/

HIRING ORGANIZATION

CALL SUPPORT EXECUTIVE - VOICE Flipkart FRM
PROCESS OPENING

EMPLOYMENT TYPE

Full-time, Part-time
BASE SALARY

INR 22000 - INR 36000
JOB LOCATION

DESCRIPTION

Bangalore, India

Job Role: Customer Support Executive (Voice Process)
Company: Flipkart FRM
DATE POSTED

Qualification: Any Graduate

? April 6, 2026
Experience: Fresher or Experienced
Language: Fluent English and Hindi (Mandatory)
Assessment: Versant Level 4
Work Mode: Work from Office — Shivaji Nagar, Bangalore
Shift: Rotational Day Shift (6 Days Working, 1 Week Off)
Timing:
Females: 8:00 AM — 8:00 PM
Males: 8:00 AM — 12:00 AM
Openings: 235
Contact Details: WhatsApp — 9686281989

About the Work

Handle customer calls and help them with their problems. This is a voice support process.
You will talk to customers and solve their issues. Good communication is very important.
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Key Responsibilities

e Answer customer calls in a polite way
e Understand and solve customer issues
e Give correct information to customers
e Maintain good communication on calls

Skills Needed

e Good speaking skills in English

¢ Hindi language is required

¢ Basic computer knowledge

¢ Confident and clear communication
This is a simple voice support work.

How to Apply

Take a screenshot of this post and send it on WhatsApp.
Contact Number: 9686281989
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