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CAPITAL STREET FX - CUSTOMER
SUPPORT EXECUTIVE, REMOTE JOB

BASE SALARY

INR 10000 - INR 15000

DESCRIPTION

Company: Capital Street FX

Position: Customer Support Executive

Industry: Customer Service / BPO

Location: Remote (Work From Home)

Employment Type: Full-time, Permanent, Fresher

Salary: 210,000 — 715,000 per month

HR Contact: +91 9259864905
Email: hr@capitalstreetfx.com

Key Responsibilities:

e Handle customer queries via call, chat, and email professionally
¢ Provide accurate information about company services

* Resolve customer concerns and escalate issues when required
¢ Maintain proper records of customer interactions

e Ensure customer satisfaction and build positive relationships

Skills & Eligibility:

e Good communication skills in Hindi and English

e Basic computer knowledge required

Polite and patient customer handling ability

Capital Street FX

HIRING ORGANIZATION

Capital Street FX

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

INDIA
? Remote work from: INDIA

DATE POSTED

? February 28, 2026
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e Minimum qualification: 12th pass / Graduate preferred
¢ Freshers are welcome to apply

Benefits:

e Proper training and guidance provided

¢ Friendly work environment

e Growth opportunities within the company
e Work from home flexibility

¢ Health insurance and leave encashment

How to Apply

Send your resume or contact on WhatsApp at +91 9259864905 or email at
hr@capitalstreetfx.com
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