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Job Link: https://workvapor.in/jobs/chat-and-email-support-remote-job-freshers-eligible-%e2%82%hb92-25I-%e2%82%hb93I-salary-dhs/

CHAT AND EMAIL SUPPORT (REMOTE)
JOB , FRESHERS ELIGIBLE

BASE SALARY

INR 225000 - INR 300000

DESCRIPTION

Company: DHS
Position: Chat Support Executive
Industry: BPM / BPO
Location: Remote (Hybrid — Hiring office in Bengaluru)
Employment Type: Full Time, Permanent
Salary: ?2.25L-?3L P.A
HR Contact: Sushmitha N — 9844278620
Time and Venue:
¢ Interview Date: 6th March
e Time: 9:30 AM — 12:30 PM
¢ Venue: Dezire HR Services, 54/25, 3rd Floor, 8th E Main Road, 4th Block,
Jayanagar, Bengaluru, Karnataka 560011

Open Positions:

e Total Openings: 10

Role Duties:

¢ Handle customer interactions through email, chat, and ticketing systems (non-
voice)

DHS
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¢ Respond to customer queries accurately with timely resolution
e Maintain high accuracy in data entry and case handling HIRING ORGANIZATION

e Ensure fast and efficient responses with good typing speed

DHS

Candidate Profile:
e Freshers or experienced candidates can apply

EMPLOYMENT TYPE

e Good communication and typing speed required

 Must be ready to join immediately RN RS

Education Criteria:
JOB LOCATION
¢ UG: Diploma in any specialization or any graduate

e PG: Any postgraduate India
? Remote work from: India

Key Skills Needed:
e Email support handling DATE POSTED
e Typing speed
? March 4, 2026
¢ Non-voice process
¢ Inbound process
e Customer service
e Chat support
e BPO non voice
¢ Query resolution

e Customer handling

¢ Domestic process

How to Apply:

Send your resume or contact on WhatsApp at 9844278620 or email your resume to
apply
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