WORK VAPOR

Job Link: https://workvapor.in/jobs/chat-and-voice-support-hiring-remote-across-india-360464/

HIRING ORGANIZATION

CHAT AND VOICE SUPPORT HIRING Nifel Gommunications
REMOTE ACROSS INDIA

EMPLOYMENT TYPE

Part-time
BASE SALARY

INR 9000 - INR 10000
JOB LOCATION

DESCRIPTION

India

? Remote work from: India
Niftel Communications

Permanent Work From Home
Part-Time Opportunity
Salary: 79,000 In-Hand Per Month

DATE POSTED

Niftel Communications is hiring Customer Support Executives for chat and voice process. 2 June 23. 2026

This is a part-time work from home profile. Freshers and experienced candidates can
apply.

Contact on WhatsApp: +91 8810767086
Email: sheeren.anwar@niftelresources.com

Job Details

This is a blended support process. You will handle customer queries through chat and
calls. Good communication and problem-solving skills are important.

e Handle customer queries

e Work on chat support

¢ Work on voice support

¢ Resolve customer complaints

e Maintain professional communication
e Work with the support team

Work Schedule

The company offers a fixed part-time work schedule with rotational shifts.
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¢ 5.5 working hours daily

e 6 working days

¢ 1 rotational week off

¢ Rotational shifts

e Permanent work from home

Laptop And Internet Requirements

Candidates must have their own laptop and proper internet setup. Desktop and MacBook
are not allowed.

e Windows 11 Pro required
e Laptop only

e Minimum 8GB RAM

e Minimum 128GB SSD

¢ Internet speed 100 Mbps
e Power backup required

e Wi-Fi mandatory

Processor Requirement

Any one of these processors is accepted.

Intel i3 12th Gen or above
Intel i5 8th Gen or above

Intel i7 6th Gen or above
e AMD Ryzen 5 or above

Eligibility

Only male candidates can apply for this profile.

e Freshers can apply

e Experience candidates can apply
e Good English communication

e Customer handling skill

e Teamwork ability

e Positive attitude

Important Notes

Candidates without the required setup can still apply. If selected, system upgrades must be
completed before joining.

¢ Only Windows laptops accepted
¢ Desktop PCs not accepted

e MacBooks not accepted

¢ Dedicated workspace needed

Shortlisted candidates only will be contacted

Interested candidates should send their CV on WhatsApp or email.

WhatsApp Only: +91 8810767086
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Email: sheeren.anwar@niftelresources.com
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