WORK VAPOR

Job Link: https://workvapor.in/jobs/chat-email-customer-support-executive-international-bpo/

HIRING ORGANIZATION

CHAT / EMAIL CUSTOMER SUPPORT international £
EXECUTIVE — INTERNATIONAL BPO

EMPLOYMENT TYPE

Full-ti
DESCRIPTION s

Chat / Email Customer Support Executive — Salary Not Disclosed — International BPO
JOB LOCATION
Company: International BPO
Posted by: Trove Consulting
Position: Customer Support Executive 560001, Bengaluru, Karnataka, India
Location: Bengaluru, Karnataka
Work Type: Full-Time, On-Site
Employment Type: Full-Time, Permanent
Experience: 0-5 years
Openings: 50

Trove Consulting is hiring Customer Support Executives for an international chat process.
Both freshers and experienced candidates can apply.

The work involves interacting with customers and responding to their enquiries. Immediate
joiners are preferred.

Contact: +91 9554079724
Key Responsibilities

¢ Handle customer queries through chat and email.

¢ Provide accurate information to customers.

¢ Respond to customer concerns professionally.

e Maintain good customer service standards.

¢ Follow international BPO processes.

e Handle customer interactions within defined timelines.

Eligibility

e 0-5 years of experience.

e Freshers can apply.

e Good English communication skills are required.
e Graduation is not required.
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e Good written communication is preferred.
e Comfortable working in an international customer support process.

Work Schedule

¢ 5 days working.

¢ Rotational shifts.

e Work from office.

e Both-side cab facility is available.
¢ Immediate joining is preferred.

Required Skills

e Customer Support

e Chat Support

e Email Support

¢ Non-Voice Process

e International BPO

e Customer Service

e English Communication
e Customer Handling

How to Apply

Interested candidates can call the recruiter for more information.

Contact: +91 9554079724
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