WORK VAPOR

Job Link: https://workvapor.in/jobs/chat-process-opportunity-zomato-customer-support-associate/

CHAT PROCESS OPPORTUNITY, ZOMATO —
CUSTOMER SUPPORT ASSOCIATE

BASE SALARY

INR 25000 - INR 40000

DESCRIPTION

Zomato (Hiring Process)
PAN India | Work From Home
Up to 6 LPA (experienced) | Up to 4 LPA (freshers)

Full-time role | Direct joining

Contact (WhatsApp): 7980883959

Job Overview

This role is for Chat Process (Customer Support). Work is fully from home. You will
handle customer queries on chat. No calling work. Simple typing and problem solving work.

Good chance for freshers and experienced both.

Work Responsibilities

* Reply to customer queries on chat

e Give correct information and fast solution
e Maintain good customer experience

e Work with internal team when needed

System Requirement

e Company system can be provided
e If using personal system:
o |7 processor with 16GB RAM
o Minimum 30 Mbps internet speed

Zomato

HIRING ORGANIZATION

Zomato

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

? Remote work from: India

DATE POSTED

? April 20, 2026

VALID THROUGH

2027-02-20
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Eligibility Criteria

¢ Freshers and experienced both can apply
¢ Basic typing and computer knowledge

e Good communication skills in chat

¢ Ability to handle customers calmly

Salary Details

e Freshers: Up to 4 LPA
e Experienced: Up to 6 LPA

Additional Benefits
¢ Direct joining process
e Work from home comfort

¢ Bulk hiring so more chances of selection
e Career growth opportunity

How to Apply
Interested candidates should send CV directly on WhatsApp for quick response.

WhatsApp: 7980883959

Important Note

This is no cost hiring. No fees required. Only serious candidates should apply.
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