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COUNTER SERVICE USA GPC GENUINE

PARTS COMPANY

JOB LOCATION

Gainesville, NA, GA, GA, United States

DESCRIPTION

NAPA Automotive Parts Specialist

About the Role

As a NAPA Automotive Parts Specialist, you’ll play an essential role in providing

specialized parts support for our fleet customers. We’re looking for someone with a strong

interest or background in the automotive industry who values teamwork, customer service,

and opportunities for career growth.

Whether you’re an experienced parts specialist or a car enthusiast eager to learn, we

welcome you to join the NAPA family and grow your skills in a dynamic environment where

no two days are alike.

Key Responsibilities

Source Parts for Fleet Customers: Identify and provide the correct parts for

specialized equipment and fleet needs.

Team Collaboration: Assist other NAPA team members and customers by using

your parts knowledge to answer questions and provide guidance.

Customer Service: Engage with customers to deliver outstanding service,

interacting with management and technicians to meet their parts and service

needs.

Parts Research: Ask questions to ensure accuracy in sourcing parts and keep

customers informed about parts availability.

Customer-Centric Environment: Bring energy and a customer-focused approach

HIRING ORGANIZATION

USA GPC Genuine Parts Company

EMPLOYMENT TYPE

Full-time, Part-time

BASE SALARY

INR 30,000 - INR 36,000

VALID THROUGH

2026-07-18
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to our fast-paced shop environment.

Qualifications

Required:

Experience in the automotive industry, parts store, or willingness to learn about

auto parts.

Education: High School Diploma or GED; trade school courses or technical

degree preferred.

Communication Skills: Strong verbal and written communication abilities.

Listening Skills & Customer Empathy: Great listening abilities with a customer-

focused mindset.

License: Valid Driver’s License.

Environment: Ability to work in an airport shop environment.

Preferred (Not Required):

Experience or passion for the automotive industry, heavy equipment, farm

machinery, diesel, marine, or dealership environments.

Familiarity with airport ground support equipment.

Knowledge of cataloging, sourcing, or inventory management systems.

ASE Certifications.

Benefits

Competitive Pay

Comprehensive benefits package, including:

Medical, Dental, Vision coverage

401K with company match

Paid holidays and vacation

Employee discounts, tuition reimbursement, and more

Career Growth Opportunities: A culture of internal promotion, creative problem-

solving, and career path variety.

Training & Development: Ongoing learning support from leaders and teammates

to enhance your skills.

Why NAPA?

At NAPA, we’re much more than a parts store. This role offers the chance to grow with a

well-respected brand in the automotive industry, gain hands-on experience with specialized

equipment, and be part of a team where your ideas and contributions matter. Join us and

bring your skills, passion, and curiosity to a career where possibilities are endless!

Equal Opportunity Statement

Genuine Parts Company (GPC) values diversity and conducts its business without regard

to race, color, religion, gender, national origin, age, disability, military status, or any other

protected status. We are committed to an inclusive environment where all employees are

valued based on their skills, experience, and contributions.
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If you’re interested in future roles, join our Talent Community on jobs.genpt.com to receive

email alerts about new job openings that fit your interests.
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