WORK VAPOR

Job Link: https://workvapor.in/jobs/csa-voice-process-fresher-hyderabad-ameerpet-hybrid-work-90-openings/

HIRING ORGANIZATION

CSA VOICE PROCESS FRESHER _ Tricolour Manpower Solutions
HYDERABAD AMEERPET — HYBRID WORK |
90 OPENINGS EMPLOYMENT TYPE

Full-time

BASE SALARY

INR 16000 - INR 20000 JOB LOCATION

Hyderabad, INDIA

DESCRIPTION
? Remote work from: INDIA

Company: Tricolour Manpower Solutions

Position: Customer Service Executive — Voice Process (CSA) DATE POSTED

Industry: BPM / BPO
ndustry ? January 28, 2026

Location: Hybrid (Work From Office at Hyderabad, Ameerpet for first 3 months + Work
From Home based on performance)

Employment Type: Full Time, Permanent

Salary: ?2 —?2.5 Lacs P.A. (CTC)

Openings: 90

HR Contact: Afreen — 7207910767

Responsibilities
e Handle domestic customer calls for voice process
e Resolve customer queries and service-related issues
e Maintain service quality and customer satisfaction

¢ Follow process guidelines and shift schedules

Eligibility & Skills
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e Fresher hiring only

e Age limit up to 30 years

¢ Qualification: 12th pass, Diploma or above

¢ English, Hindi, and Telugu language proficiency required

e BE, BTech, MBA, or PG not allowed (may consider with BPO experience)

Work Details
e Walk-in interview process
¢ 3 months Work From Office initially
e Work From Home option based on performance
¢ Domestic voice process role

How to Apply

Send your resume or contact on WhatsApp at 7207910767
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