WORK VAPOR

Job Link: https://workvapor.in/jobs/customer-care-executive-job-voice-process/

CUSTOMER CARE EXECUTIVE JOB (VOICE
PROCESS)

BASE SALARY

INR 24000 - INR 40000

DESCRIPTION

Job Title: Customer Care Executive (Expedia / Odigeo Process)
Handle customer queries and provide support for travel-related services.

Organization: Teamwork Solutions

Location: India (Onsite — process-based location)
Employment Type: Full-time

Salary: 224,000 — 740,000 per month + incentives/bonus
Contact: +91 7973717735/ +91 9876763443

About the Company

Teamwork Solutions is a staffing and recruitment company hiring for international customer
support processes. The company provides job opportunities with top travel support clients.

Job Overview

This role is ideal for candidates looking to work in customer support. You will handle
customer queries related to travel services and provide solutions through calls or chats.

Key Responsibilities & Role Details
e Talk to customers and solve their queries in a polite manner
e Handle travel-related support (bookings, issues, etc.)
¢ Provide quick and accurate solutions
e Maintain proper communication with customers

¢ Follow company process and guidelines

Process Details

Teamwork Solutions

HIRING ORGANIZATION

Teamwork Solutions

EMPLOYMENT TYPE

Full-time

JOB LOCATION

India
? Remote work from: Indi

DATE POSTED
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Expedia Process

e Salary: Up to ?30K CTC + ?8K performance bonus + ?50K retention bonus
¢ Eligibility: Graduate fresher / Undergrad with 6 months experience

Odigeo Process

e Salary: Up to ?40K CTC + incentives
¢ Eligibility: Graduate with 6 months / Undergrad with 1 year experience

Work Details

¢ 5 days working

e 24/7 rotational shifts

¢ Both-side cab/transport provided
Eligibility & Skills Required

e Good communication skills

e Basic computer knowledge
e Customer handling ability

Flexible for rotational shifts
¢ Responsible and professional attitude

Perks & Benefits

¢ Health insurance & life insurance

e Provident Fund (PF)

¢ Attractive salary with incentives

e Transport facility provided

e Growth in international process jobs
How to Apply
Call or WhatsApp directly for quick response.

You can send your resume to the given email/phone/WhatsApp.

Phone/WhatsApp: +91 7973717735
Alternate Number: +91 9876763443

Teamwork Solutions
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