WORK VAPOR

Job Link: https://workvapor.in/jobs/customer-care-executive-startek-process-hybrid-day-shift/

CUSTOMER CARE EXECUTIVE — STARTEK
PROCESS (HYBRID, DAY SHIFT)

BASE SALARY

INR 18000 - INR 25000

DESCRIPTION

Startek
Hybrid work setup with work from office in Bengaluru locations like Shivaji Nagar,
Marathahalli, Hebbal, Kudlu Gate. Full-time permanent role. Day shift job with 6 days

working and Sunday off. Salary up to 225,000 per month.

Contact: +912269710328

About This Work

This work is for customer care profile. You will handle customer calls and solve their
problems. Work is simple but needs good speaking skill in Hindi and English. You need to
talk politely and give correct answers.

Job Responsibilities

¢ Handle incoming customer calls

Understand customer issues
* Provide simple and clear solutions
e Maintain good customer satisfaction

Eligibility Criteria

e Any graduate can apply

¢ Fresher and experienced both allowed
e Good English and Hindi speaking skill
e Basic communication understanding

Startek

HIRING ORGANIZATION

Startek

EMPLOYMENT TYPE

Full-time

JOB LOCATION

Bengaluru
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Salary Details

Freshers can get around 723,000 CTC with 218,000 take home. Experienced candidates
can get up to 230,000 CTC and ?20,000 to ?25,000 take home based on experience.

Work Details

This is day shift job. Working days are 6 days in a week with fixed Sunday off. Work
includes voice process and customer handling.

Apply Process
Application is done only through WhatsApp. Send your details and resume directly.

WhatsApp: +912269710328
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