
WORK VAPOR
Job Link: https://workvapor.in/jobs/customer-care-executive-telecaller/

CUSTOMER CARE EXECUTIVE /

TELECALLER

BASE SALARY

INR 10000 - INR 16000

DESCRIPTION

Job Role: Customer Care Executive / Telecaller

Company & Job Details

Company: Khadi Sadan

Location: Ambala, Haryana

Industry: E-Commerce (Apparel & Lifestyle)

Experience: 0–2 Years

Salary: ?9,207–?16,000 per month

Education: 10+2 or Graduate

Employment Type: Full-time

Working Days: Monday to Saturday

Contact Details

Apply via WhatsApp: 9646814116

Send your updated resume on this number.

Khadi Sadan is hiring Telecallers and Customer Care Executives for its e-commerce

business. The company sells apparel and lifestyle products across India. Freshers can also

apply.

Work Responsibilities

Make calls to customers and explain products.

Help with orders, payments, returns, and product queries.

Handle customer complaints through calls, email, and chat.

Follow up with interested customers.

HIRING ORGANIZATION

Khadi Sadan

EMPLOYMENT TYPE

Full-time

JOB LOCATION

Haryana, India

? Remote work from: India
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Update customer details and feedback.

Coordinate with delivery and operations teams.

Meet daily calling and customer service targets.

Who Can Apply?

Freshers and candidates with up to 2 years of experience.

Minimum 10+2 qualification.

Good Hindi communication skills.

Basic English knowledge.

Basic computer skills, including MS Office and internet use.

Friendly nature and good customer-handling skills.

Ability to manage multiple tasks.

Salary & Benefits

Fixed monthly salary with performance-based incentives.

Mobile phone reimbursement.

Travel assistance.

Paid sick leave.

Flexible schedule.

Training and growth opportunities.

Working Hours

Monday to Saturday | 10:00 AM – 6:00 PM

Additional Information

English is preferred. Candidates will be asked about their expected salary during the

application process.
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