WORK VAPOR

Job Link:
https://workvapor.in/jobs/customer-care-executive-voice-chat-email-fresher-%e2%82%hb919k-%e2%82%h948k-expert-staffing-solutions/

HIRING ORGANIZATION

CUSTOMER CARE EXECUTIVE _ Expert Staffing Solutions New Delhi
VOICE/CHAT/EMAIL, FRESHER, ?19K-?48K |
EXPERT STAFFING SOLUTIONS EMPLOYMENT TYPE

Full-time, Part-time

BASE SALARY

INR 19000 - INR 48000 JOB LOCATION

INDIA
? Remote work from: INDIA

DESCRIPTION

Company: Expert Staffing Solutions New Delhi
Position: Customer Care Executive (Voice / Email / Blended / Apprenticeship) DATE POSTED
In try: BPM / BP
dustry /BPO 2 February 19, 2026
Location: Hybrid (Work from home + on-site at Noida, New Delhi, Gurugram)
Employment Type: Full Time, Permanent
Salary: 219,000 — 748,000 per month (?2.25-4.5 LPA)
HR Contact: Aneesh — +91 9205989467
Email: Not Provided
Key Responsibilities:
¢ Handle incoming customer queries via calls, chat, or emalil
¢ Provide accurate information and resolve customer issues
e Maintain professional and empathetic communication
e Document interactions and update internal systems

e Escalate complex cases to the concerned team

Skills & Eligibility:
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e Minimum qualification: 12th Pass / Graduate preferred
¢ Excellent verbal and written English communication

¢ Basic computer knowledge and typing skills

¢ Willing to work in rotational shifts

¢ Freshers and experienced candidates can apply

Additional Information:
e Openings: 160 vacancies
¢ Role types: Voice, Email & Chat, Blended, Apprenticeship
e Training and skill development provided
e Performance-based incentives available

How to Apply

Send your resume or contact on WhatsApp at +91 9205989467
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