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CUSTOMER CARE EXECUTIVE – VOICE

PROCESS, WFH, ?11,000 TAKE HOME |

TALENT ACQUAINTANCE

BASE SALARY

INR 10,000 - INR 11,000

DESCRIPTION

Company: Talent Acquaintance

Position: Customer Care Executive – Voice Process

Industry: BPO / Customer Support

Location: Hybrid (1 Month On-site Training at Dimapur, Nagaland + Work From Home)

Employment Type: Full-time

Salary: Training Stipend ?3,000 | Post-Training ?11,000 Take Home

Openings: 80

HR Contact: Lemla – 7005694403, Serolila – 9863038073

Key Responsibilities

Handle customer queries through voice calls

Provide accurate information and issue resolution

Maintain polite and professional communication

Follow call quality and process guidelines

Achieve daily performance targets

Skills & Eligibility

12th Pass (Mandatory)

English & Hindi speaking skills (Mandatory)

Basic computer knowledge

Freshers & experienced candidates can apply

Additional Information

HIRING ORGANIZATION

Talent Acquaintance

EMPLOYMENT TYPE

Full-time

JOB LOCATION

INDIA

? Remote work from: INDIA

DATE POSTED

? February 9, 2026
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9-hour shift within 6:00 AM – 9:00 PM

6 days working with 1 weekly off

Laptop/Desktop, stable Wi-Fi & power backup required

Mandatory 1-month training at Dimapur office

How to Apply

Send your resume or contact on WhatsApp at 7005694403 or 9863038073
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