WORK VAPOR

Job Link: https://workvapor.in/jobs/customer-care-executive-white-force-group-surat-349238/

HIRING ORGANIZATION

CUSTOMER CARE EXECUTIVE, WHITE White Force Group
FORCE GROUP SURAT

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 25000 - INR 40000
JOB LOCATION

DESCRIPTION

Surat Hazira, India

White Force Group Hiring Customer Care Executive

White Force Group is hiring Customer Care Executives for Surat Hazira location. This is a DATE POSTED
full-time in-office opportunity. Candidates with customer support or telecalling experience
can apply.

? May 30, 2026
Contact: +91 8770897078

Email: mushira@white-force.in

Job Details

Position: Customer Care Executive

Location: Surat Hazira

Work Mode: In Office

Experience: 1 to 3 Years

Salary: 225,000 to ?40,000 per month

About The Work

The work is related to business customer support and lead coordination. You will handle
calls, emails, and WhatsApp communication. The company is looking for candidates with

good communication and follow-up skills.

You will also support business inquiries related to franchise opportunities and services.
This is a professional customer handling opportunity.

Work Responsibilities
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Attend incoming business calls

Explain company services to clients

Forward qualified leads to sales team
e Handle customer and partner queries
¢ Manage emails and WhatsApp communication

Maintain inquiry and follow-up records

Coordinate with internal teams

Support complaint handling when needed
Skills Needed

e Good communication skills

e Customer support experience
¢ Telecalling knowledge

e Basic computer knowledge

e Email and WhatsApp handling
¢ Problem-solving ability

e Good coordination skills

Who Can Apply
Candidates with 1 year or more experience can apply. People comfortable with Surat
Hazira location and walk-in interview are preferred. Customer support and business
relations experience will help.
Benefits

e Provident Fund

e Growth opportunity

¢ Professional work environment

e Full-time stable work

Important Information

Candidates should be comfortable with Bhatpore Surat Hazira location. Salary depends on
interview and experience level.

How To Apply

Interested candidates can send their resume by email or contact through phone. Apply as
early as possible for interview scheduling.

Contact Number: +91-8770897078
Email: mushira@white-force.in

RESPONSIBILITIES

e Attend incoming business calls
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e Explain company services to clients

e Forward qualified leads to sales team

e Handle customer and partner queries

¢ Manage emails and WhatsApp communication

e Maintain inquiry and follow-up records

¢ Coordinate with internal teams

e Support complaint handling when needed

JOB BENEFITS

Provident Fund

e Growth opportunity

Professional work environment

Full-time stable work

SKILLS

Good communication skills

e Customer support experience

Telecalling knowledge

e Basic computer knowledge

Email and WhatsApp handling

Problem-solving ability

e Good coordination skills

QUALIFICATIONS
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Candidates with 1 year or more experience can apply. People comfortable with Surat
Hazira location and walk-in interview are preferred. Customer support and business
relations experience will help.
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