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HIRING ORGANIZATION

CUSTOMER SERVICE EXECUTIVE — Leading MNC BPO Company
?2.5-74.25 LPA — MNC BPO HIRING

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 250000 - INR 425000

JOB LOCATION

DESCRIPTION

Panchkula, Haryana, India

Customer Service Executive — ?2.5-?4.25 LPA — International MNC BPO

Company: Leading MNC BPO Company

Position: Customer Service Executive

Location: Mohali, Punjab / Chandigarh / Panchkula, Haryana
Work Type: Full-Time, Permanent

Salary: ?2.5-?4.25 LPA

Experience: 0-3 years

Openings: 300

The company is hiring Customer Service Executives for international BPO processes. Both
voice and non-voice positions are available.

Candidates will handle customer queries and provide service support. Freshers can also
apply.

Contact: +91 8708616798
Key Responsibilities

e Handle customer calls and queries.

* Provide customer service and support.

¢ Resolve customer concerns.

¢ Handle voice and non-voice processes.

e Respond through calls, chat, or email.

e Maintain accurate customer information.

¢ Follow company processes and guidelines.
¢ Provide professional customer assistance.
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Eligibility

Minimum 12th pass.

Graduates and postgraduates can apply.
e 0-3 years of experience.

Freshers are welcome.
e Good communication skills.

Basic computer knowledge.

Customer handling skills.

Willingness to work in an international BPO environment.

Candidates should be comfortable with required shifts.
Available Processes

¢ International voice process.

¢ International non-voice process.
¢ Customer support.

e Chat support.

e Email support.

¢ Blended process.

Benefits

* PF.

e ESI.

e Full salary during training.

e Full-time permanent employment.

How to Apply
Interested candidates can contact the hiring team for more information.

HR Sakshi: +91 8708616798

Ms. Asha: +91 8146555305

Ms. Shivangi Sharma: +91 8894812919
Mr. Sumit Sharma: +91 8708200679
Ms. Shikha Sharma: +91 9999379442
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