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CUSTOMER SERVICE EXECUTIVE – BPM /

BPO

BASE SALARY

INR 10000 - INR 17000

DESCRIPTION

Customer Service Executive

V5 Global Pvt. Ltd. is hiring Customer Service Executives. This is a full-time permanent

remote opportunity. The job is open for candidates across India. The hiring office is in Delhi

/ NCR.

Contact Details

Contact Number: +91 7077769446

Contact Number: +91 8527892178

Contact Number: +91 7077769450

Job Description

This is a 100% work from home customer service role. You will handle customer queries

through a blended process. The company is looking for immediate joiners. Freshers and

experienced candidates can apply.

The process runs 24×7 with rotational shifts. Working hours are 9 hours per day. You will

work 6 days a week. One rotational week off will be provided.

Salary and Benefits

Freshers: ?14,000 CTC per month

1 year experience: ?15,000 CTC per month

2 years experience: ?16,000 CTC per month

HIRING ORGANIZATION

V5 Global Pvt. Ltd.

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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3+ years experience: ?17,000 CTC per month

Internet and laptop allowance: ?1,399

Requirements

Good English communication skills

Good Hindi communication skills

Laptop or desktop is mandatory

Stable high-speed WiFi is mandatory

12th Pass or Graduate

Customer handling experience is preferred

Freshers can apply

Quiet workspace for work from home

Employment Details

Role: After Sales Service & Repair – Other

Employment Type: Full Time, Permanent

Department: Customer Success, Service & Operations

Role Category: After Sales Service & Repair

Industry Type: BPM / BPO

Location: Remote

Hiring Office: Delhi / NCR

Openings: 30

Key Skills

Customer Service

Customer Handling

Solving Queries

About the Company

V5 Global is a business solutions and consulting company. The company provides talent

acquisition sales marketing technology and business operations services. It works with

startups D2C brands and large enterprises.

Contact Details

Contact Number: +91 7077769446

Contact Number: +91 8527892178

Contact Number: +91 7077769450
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