WORK VAPOR

Job Link: https://workvapor.in/jobs/customer-service-executive-domestic-support-voice-process/

HIRING ORGANIZATION

CUSTOMER SERVICE EXECUTIVE — 3 Point Human Capital
DOMESTIC SUPPORT, VOICE PROCESS

EMPLOYMENT TYPE

Full-ti
BASE SALARY il

? 20000 - ? 30000

JOB LOCATION
DESCRIPTION

India

3 Point Human Capital

Chennai

Work Mode: Office Work

Employment Type: Full Time, Permanent
Salary: 220,000+ per month (take-home approx)

Contact Number: 8056066673

Job Overview

This job is for customer service role in domestic process. Work is about handling customer
queries, solving problems, and giving support in simple way. Both freshers and
experienced candidates can apply if language requirement is matching.

Language Requirement

e Malayalam & English candidates needed

e Hindi & English candidates needed

¢ Basic English communication required for all

¢ Freshers allowed if they know required language

Main Work

¢ Handle inbound customer calls
e Solve customer queries and complaints
e Give correct information to customers
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e Maintain call records and updates
e Support customer issue resolution work

Eligibility

e Age limit up to 28 years

¢ Any graduate or undergraduate can apply
¢ Freshers and experienced both eligible

¢ Male and female both can apply

¢ Immediate joiners preferred

Work Details

¢ 6 days working with rotational week off

¢ Office based job in Chennai

¢ Not a sales process, only query resolution work
¢ \oice process customer handling role

Salary & Benefits

¢ Monthly salary minimum 220,000
¢ Higher salary based on experience
e Attractive shift allowances available
e Stable job with growth opportunity

How to Apply

Interested candidates can send CV or WhatsApp directly for interview.
Contact Number: 8056066673
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