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CUSTOMER SERVICE EXECUTIVE –

REMOTE | ?16,000 CTC

BASE SALARY

INR 12000 - INR 16000

DESCRIPTION

Customer Service Executive – Remote | ?16,000 CTC

Company: Multinational Company

Position: Customer Service Executive

Location: Remote (Hiring Office: Bengaluru, Karnataka)

Job Type: Full-Time, Permanent

Salary: ?16,000 CTC | ?12,700 In-Hand | ?3,000 Retention Bonus

Contact: +91 8090810674, +91 7526057311

Shining Stars Institution & Travels is hiring Customer Service Executives for a permanent

work from home opportunity. This opening is for Kannada and English speakers.

Freshers and experienced candidates can apply.

You will handle customer queries through calls, chat, and email. You will also solve order-

related issues and support customer satisfaction.

Job Responsibilities

Handle customer queries efficiently

Resolve order-related issues

Support customers through calls, chat, and email

Maintain good customer satisfaction

Follow company process and service standards

HIRING ORGANIZATION

Multinational Company

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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Eligibility

Fluent in Kannada and English

Graduates and undergraduates can apply

Freshers can apply

Experienced candidates can apply

Good communication skills

Comfortable with remote work

System Requirements

Laptop or desktop

Intel i5 or Ryzen 5 or above

Minimum 8 GB RAM

Windows 10 or above

Dedicated Wi-Fi connection with 50+ Mbps speed

Work Schedule

9 hours daily

8 hours work plus 1 hour split breaks

6 days working

1 rotational weekly off

Benefits

Permanent work from home

Full on-the-job training

Retention bonus after 3 months

Remote customer support experience

Opportunity to work with a multinational company

How to Apply

Reach out to HR by call or WhatsApp to schedule your interview.

Contact: +91 8090810674, +91 7526057311
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