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CUSTOMER SUCCESS ASSOCIATE – WFH

AFTER TRAINING

BASE SALARY

INR 20000 - INR 28000

DESCRIPTION

Job Role: Customer Success Associate

Handle international customer calls and provide support services for top MNC clients.

Organization: Ampluskey Consultancy

Location: Gurugram (Hybrid ? Work From Home after training)

Employment Type: Full-time, Permanent

Salary: Up to ?28,000 in-hand

Contact: 9971235034 (Kapil HR), 8700380659

About Company

Ampluskey Consultancy recruits for leading MNCs in the BPO and customer service sector.

The company offers strong career opportunities with training support and work-from-home

flexibility after onboarding.

Job Overview

This role involves working in an international voice process, assisting customers, and

ensuring a smooth service experience. After completing training in Gurugram, employees

can shift to work from home.

Key Responsibilities & Role Details

Handle international voice calls with customers

Resolve queries and provide accurate information

Maintain proper call records and reports

Follow company processes and quality standards

Work in rotational shifts

HIRING ORGANIZATION

Ampluskey Consultancy

EMPLOYMENT TYPE

Full-time

JOB LOCATION

Gurugram, India

? Remote work from: India

DATE POSTED

? March 25, 2026
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Eligibility & Skills Required

UG / Graduate (Freshers or minimum 6 months experience)

Excellent communication skills in English

Must be based in Delhi NCR

Comfortable with rotational shifts

Perks & Benefits

5 days working

Both-side cab facility

Work from home after training

Growth opportunities in MNC environment

How to Apply

Call or WhatsApp your details to: 9971235034 (Kapil HR)

Alternate number: 8700380659

You can send your resume to the given contact numbers.
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