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Job Link: https://workvapor.in/jobs/customer-support-executive-%e2%82%hb915k-%e2%82%hb919k-ctc-500-openings/

CUSTOMER SUPPORT EXECUTIVE —
?15K-?19K CTC — 500 OPENINGS

BASE SALARY

INR 15000 - INR 20000

DESCRIPTION

Customer Support Executive

Company: Multinational Company

Posted by: Shining Stars Institution & Travels
Location: Bengaluru

Work Mode: Remote

Experience: 0-3 years

Salary: ?1.5-2 LPA

Openings: 500

Employment Type: Full-Time, Permanent

This is a work-from-home customer support position. The role is for candidates who can

communicate well in Kannada and English.

Contact Details

HR Amreen Khan: +91 9112570403
HR Ananta Mehra: +91 8765085354
HR Shalini: +91 9236440259
HR Pragya: +91 9555410234

Responsibilities

e Handle customer queries and resolve problems.
e Maintain daily customer records.

¢ Solve customer queries through phone calls.

e Communicate clearly with customers.

e Manage customer-related data.

Multinational Company

HIRING ORGANIZATION

Multinational Company

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: Indi

a
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Eligibility

e Kannada and English are required.

¢ Graduates and undergraduates can apply.

¢ Freshers and experienced candidates can apply.
e Good communication skills are required.

e Customer handling skills are preferred.

Work Schedule
¢ 6 days working per week.
¢ 1 rotational week off.
¢ Rotational shifts.

Technical Requirements
e Laptop with i5 or higher processor.
e Wi-Fi with at least 50 Mbps speed.
e Proper power backup.

e Headset.

Key Skills

Customer Support
e Kannada

* BPO

Voice Process

Inbound Process

Customer Service

Customer Handling

Query Resolution

Domestic Calling
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