
WORK VAPOR
Job Link: https://workvapor.in/jobs/customer-support-executive-chat-process/

CUSTOMER SUPPORT EXECUTIVE – CHAT

PROCESS

BASE SALARY

INR 45000 - INR 95000

DESCRIPTION

This is a hybrid and work from home opportunity. Locations include Bhubaneswar, New

Delhi (Lakshmi Nagar), and Ahmedabad. Salary can go high from ?45,000 to ?95,000 per

month depending on experience. 5 days working in a week. Both freshers and experienced

candidates can apply.

Contact Number: 7890773702

Email: contact@nexaworks.co.in

Job Overview

This role is for Customer Support Executive in chat process. Work will include handling

customer queries through chat only. No calling work. Candidate should have good English

communication.

Main Work

Handle customer queries through chat system

Resolve issues like order status and cancellation

Coordinate with delivery partners and stores

Manage customer tickets and provide solutions

Maintain proper communication with customers

Who Can Apply

Graduation not required

0 to 5 years experience

Good English communication (must)

HIRING ORGANIZATION

Confidential

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

Bhubaneswar, India

? Remote work from: India

VALID THROUGH

2026-09-27
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Basic computer knowledge

Able to handle chat support work

Salary and Benefits

Fixed salary: ?45,000 to ?95,000 per month

Overtime pay: ?500 per hour

5 days working

Work from home option available

Job Type

Full-time, freelance and home-based options available.

Apply for This Role

Interested candidates can apply by calling or sending email.

Call: 7890773702

Email: contact@nexaworks.co.in
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