WORK VAPOR

Job Link: https://workvapor.in/jobs/customer-support-executive-day-shift-394268/

HIRING ORGANIZATION

CUSTOMER SUPPORT EXECUTIVE — DAY One Point One
SHIFT

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 125000 - INR 375000

JOB LOCATION

DESCRIPTION

Turbhe, Maharashtra, India

Customer Support Executive Day Shift

Company: One Point One

Work Mode: Onsite

Location: Turbhe, Navi Mumbai, Maharashtra

Job Type: Full Time | Permanent

Experience: 0 to 4 Years

Salary: ?1.25 — ?3.75 LPA

Contact Details

HR: Neha

Phone: +91 9822146578

One Point One is hiring for the Customer Service process. This is for HSC freshers. The
role is onsite. The location is Turbhe, Navi Mumbai, Maharashtra. Immediate joining is
available.

This is a customer support role. You will handle calls and customer queries. You should

have good communication skills. Hindi and English are required. Tamil or Telugu
candidates can also apply.
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Responsibilities

e Handle inbound customer calls
e Support customers clearly

¢ Solve basic queries

¢ Follow process guidelines

e Maintain call quality

e Work in rotational shifts

Eligibility
e HSC pass freshers can apply
e Good communication skills
¢ Hindi and English required
e Tamil or Telugu preferred
e Comfortable with rotational timings
Shift Details
¢ 9 hours rotational shift
e Working time between 7 AM and 10 PM
¢ Rotational week off
Perks and Benefits
e Competitive salary
e Unlimited incentives
¢ Immediate joining
e Full time permanent role
How to Apply
Contact HR for more details and interview updates.

HR: Neha

Phone: +91 9822146578
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