
WORK VAPOR
Job Link: https://workvapor.in/jobs/customer-support-executive-e-commerce-support/

CUSTOMER SUPPORT EXECUTIVE (E-

COMMERCE SUPPORT)

BASE SALARY

INR 10000 - INR 25000

DESCRIPTION

Job Title: Customer Support Executive

Handle customer queries and provide support through calls, chat, and email.

Organization: Trijosh Fashion Private Limited

Location: Tiruppur

Employment Type: Full-time

Salary: ?10,000 – ?25,000 per month

Experience Required: Minimum 1 year (preferred)

Contact: WhatsApp – +91 8015091721

About the Company

Trijosh Fashion Private Limited operates in the fashion and e-commerce sector, focusing

on customer satisfaction and smooth order handling.

Job Overview

This role is suitable for candidates who are good at communication and problem-solving.

You will handle customer queries and ensure a smooth support experience.

Key Responsibilities & Role Details

Talk to customers through calls, chat, and email to solve their issues

Provide correct details about products and orders

Resolve customer problems quickly and professionally

Coordinate with internal teams for issue resolution

Maintain records of customer interactions

Follow up with customers when required

HIRING ORGANIZATION

Trijosh Fashion Private Limited

EMPLOYMENT TYPE

Full-time

JOB LOCATION

Tiruppur, India

DATE POSTED

? March 24, 2026
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Eligibility & Skills Required

Fluent in Hindi and English (mandatory)

Good communication and interpersonal skills

Basic computer knowledge (Excel, email, etc.)

Ability to handle multiple tasks

Willingness to work flexible hours

Preferred Skills

Experience in customer support or e-commerce

Ability to work under pressure

Perks & Benefits

Provident Fund (PF)

Leave encashment

Stable job in growing industry

Learning and growth opportunity

How to Apply

Apply via WhatsApp or through job portal.

You can send your resume to the given email/phone/WhatsApp.

WhatsApp: +91 8015091721
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