
WORK VAPOR
Job Link: https://workvapor.in/jobs/customer-support-executive-e-commerce-work-from-home/

CUSTOMER SUPPORT EXECUTIVE – E-

COMMERCE WORK FROM HOME

BASE SALARY

INR 16000 - INR 22000

DESCRIPTION

Customer Support Executive – E-Commerce Work From Home

Startek is hiring Customer Support Executives for an e-commerce process. Freshers and

experienced candidates can apply.

The process includes chat and voice support. Candidates must be fluent in English.

Important Details

Work from home

E-commerce process

Chat and voice process

Salary: ?16,000 to ?22,000 CTC

Experience: 0 to 5 years

Undergraduate and graduate candidates can apply

80 openings

24×7 rotational shifts

9-hour shift

6 working days

1 weekly off

Immediate joiners required

Quarterly bonus

Incentives available

Cab facility

Rewards and recognition

Internal promotion opportunities

Contact Details

HIRING ORGANIZATION

Startek

EMPLOYMENT TYPE

Full-time

DATE POSTED

? September 6, 2026

JOB LOCATION

? Remote work from: India

Startek Job Search India • Career Opportunities
https://workvapor.in

https://workvapor.in/jobs/customer-support-executive-e-commerce-work-from-home/
https://workvapor.in


Email CV to srinetra.mukherjee@startek.com or chandan.shaw@startek.com.

Candidates must remain active on email. WhatsApp details should also be shared for

contact.

System Requirements

Intel i5 processor

8GB RAM

Windows 10 Pro or above

Wi-Fi speed of 30 Mbps or above

30 Mbps upload speed required

Power backup required

USB headset required

Location

Kolkata hiring office

Required Skills

Fluent English communication

Customer support skills

Problem-solving skills

Chat handling skills

Flexible with rotational shifts

Basic computer knowledge

Contact Details

srinetra.mukherjee@startek.com

chandan.shaw@startek.com
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