WORK VAPOR

Job Link:

https://workvapor.in/jobs/customer-support-executive-international-chat-and-voice-support-%e2%82%hb91-8I-%e2%82%h92-3|-

teleperformance/

CUSTOMER SUPPORT EXECUTIVE —
INTERNATIONAL CHAT AND VOICE
SUPPORT | ?1.8L — 22.3L |
TELEPERFORMANCE

BASE SALARY

INR 1,80,000 - INR 2,30,000

DESCRIPTION

Company: Teleperformance (TP)
Position: Customer Support Executive
Industry: Customer Service / BPO
Location: Hybrid (Work-from-Home + On-site in Gurgaon/Gurugram)
Employment Type: Full-Time, Permanent
Salary: ?1.8L — ?2.3L per annum
HR Contact:
* HR Usree — 8944955916
¢ HR Lakhi — 8910069613

e HR Manisha — 7384734652

Roles & Responsibilities:

Handle customer queries via calling, email, chat, voice & non?voice channels.
Provide technical support including troubleshooting electronic devices.
Offer product-based solutions and maintain CRM records accurately.

Teleperformance

HIRING ORGANIZATION

Teleperformance

EMPLOYMENT TYPE

Full-time, Part-time, Permanent

JOB LOCATION

INDIA
? Remote work from: INDIA

DATE POSTED

? December 10, 2025
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e Coordinate with internal teams to resolve complex issues.
Eligibility & Skills:
e 0-4 years of BPO or Customer Support experience; freshers allowed.
e Strong communication skills across multiple channels.
¢ Must be comfortable with night shifts and fast-paced workflow.
e Graduates / Post?graduates / Pursuing (must be available for 3 months without
leave).
Work Details:
¢ 6 days working (night shifts).
¢ 1 rotational weekly off.
e 25 vacancies available.

How to Apply

Send your resume or contact on WhatsApp at the numbers mentioned above.
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