WORK VAPOR

Job Link: https://workvapor.in/jobs/customer-support-executive-remote-bpo-hiring-345010/

CUSTOMER SUPPORT EXECUTIVE,
REMOTE, BPO HIRING

BASE SALARY

? 15000 - ? 19000

DESCRIPTION

Shining Stars Institution & Travels
Customer Support Executive

Company: Multinational Company

Work Mode: Permanent Work From Home

Job Type: Full-time, Permanent

Shift: Rotational Shift

Working Days: 6 days working

Salary: Up to 19k CTC plus 3k quarterly bonus plus incentives

Contact HR: +91 8765085364
Contact HR: +91 9236440259
Contact HR: +91 9555410234
Contact HR: +91 9250024048

Shining Stars ITPL is hiring Customer Care Executives for a remote work from home
process. This is a stable job with fixed salary and incentives. Freshers and experienced
candidates can apply. The company says no fee or registration amount is needed.

The work is about handling customer queries. You will talk by voice, chat, or email. You will
solve customer issues in a professional way. You also need to update customer details in
the system.

Good English communication is needed. Customer support or BPO experience will help.

The company prefers candidates who can follow process and work with discipline.
Graduate and undergraduate candidates both can apply.

Shining Stars ITPL

HIRING ORGANIZATION

Shining Stars ITPL

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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Responsibilities

¢ Handle customer queries through voice, chat, or email
¢ Solve customer issues in a professional way

e Keep customer satisfaction high

e Update customer interaction details

¢ Follow company process and compliance rules

Eligibility

Graduate or undergraduate candidates can apply

Freshers can apply

Experienced candidates can apply

Good English communication is needed
e Customer support or BPO experience is preferred

System Requirements

Laptop or desktop with i5 or i7 processor

Or Ryzen 5 or Ryzen 7 processor
Minimum 8 GB RAM
Windows 10 or above

Stable Wi-Fi with minimum 50 Mbps speed

Power backup is mandatory

This is a permanent work from home opening. The company offers fixed salary, bonus, and
incentives. Career growth is also possible. Limited openings are available, so faster
shortlisting is expected.

How To Apply

Call or WhatsApp your resume on any of these numbers.
+91 8765085364
+91 9236440259
+91 9555410234
+91 9250024048
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