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CUSTOMER SUPPORT EXECUTIVE – US

CLIENT SUPPORT (WFH)

DESCRIPTION

Job Role: Customer Support Executive

Company: Appsimity Solutions

Job Type: Full-Time | Work From Home

Work Mode: 100% Remote / WFH

Shift: 5:30 PM – 5:30 AM

Experience: 1–3 Years

Client Type: US Clients

Industry: Pharma

HR Email: hr@appsimity.com

Appsimity Solutions is hiring Customer Support Executives for a fully remote position.

Candidates should have previous Customer Support experience and be comfortable

communicating with US clients.

This position requires candidates to work a 12-hour night shift from 5:30 PM to 5:30 AM.

Applicants should have good English communication skills and be comfortable working

from home.

Key Responsibilities and Requirements

1–3 years of Customer Support experience

Excellent English communication skills are mandatory

Leadership skills are mandatory

Comfortable handling US clients

Comfortable working from 5:30 PM to 5:30 AM

Personal laptop is mandatory

Stable Wi-Fi or internet connection is mandatory

Comfortable working in a remote setup

Previous Customer Support experience is required

How to Apply

HIRING ORGANIZATION

Appsimity Solutions

EMPLOYMENT TYPE

Full-time

DATE POSTED

? October 3, 2026

JOB LOCATION

? Remote work from: India
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Send your updated CV to hr@appsimity.com

Please mention these details in your email:

Customer Support Experience:

Current Location:

Willing for 5:30 PM–5:30 AM shift: Yes/No

Note: Please apply only if you have previous Customer Support experience and are

comfortable with the 12-hour night shift.
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