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CUSTOMER SUPPORT EXECUTIVE – VOICE

AND CHAT

BASE SALARY

INR 450000 - INR 700000

DESCRIPTION

Job Role: Customer Support Representative – Voice & Chat

Company: Great Place to Work

Posted By: Hireme Sbs

Job Type: Full Time | Permanent

Experience: 1–5 Years

Salary: ?4.5–?7 Lacs P.A.

Process: Voice / Chat / Blended

Work Locations: Noida | Kolkata | Indore | Hyderabad | Lucknow | Gurugram | Jaipur |

Bengaluru | Mumbai

Working Days: 5 Days a Week

WhatsApp: +91 9689580369

Great Place to Work is hiring Customer Support Representatives for voice and chat

processes. Freshers and experienced candidates can apply.

Candidates should have good English communication skills and basic computer

knowledge. The position offers paid training along with incentives and career growth

opportunities.

Key Responsibilities

Handle customer queries through voice or chat.

Provide accurate information to customers.

Resolve customer concerns as per process guidelines.

Maintain professional communication.

Record customer interactions when required.

HIRING ORGANIZATION

Great Place to Work

EMPLOYMENT TYPE

Full-time

DATE POSTED

? September 30, 2026

JOB LOCATION

201301, Noida, Uttar Pradesh, India
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Follow quality and service standards.

Meet assigned performance targets.

Requirements

Freshers and experienced candidates can apply.

1–5 years of experience is listed.

Good English communication skills.

Basic computer knowledge.

Good customer handling skills.

Comfortable with voice or chat support.

Job Benefits

5 Days Working

Paid training.

Performance incentives.

Career growth opportunities.

Full-time permanent employment.

Salary Note

The listing shows ?4.5–?7 Lacs P.A. as the salary range. The description also mentions 

45K CTC. Candidates should confirm the exact salary structure with HR.

Application Locations

The job page lists multiple cities. The recruiter specifically asks candidates to send the

preferred city name for:

Jaipur

Gurugram

Lucknow

Indore

How to Apply

Send a WhatsApp message with your preferred city name:

WhatsApp: +91 9689580369

Mention Customer Support Representative while applying.
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