
WORK VAPOR
Job Link: https://workvapor.in/jobs/customer-support-executive-voice-process/

CUSTOMER SUPPORT EXECUTIVE – VOICE

PROCESS

BASE SALARY

INR 19000 - INR 21000

DESCRIPTION

Job Title: International Voice Process Executive

Handle customer calls, assist clients, and provide support in an international process.

Organization: Teleperformance (TP)

Location: Gurgaon / Gurugram (Hybrid)

Employment Type: Full-time (3 Months Contract)

Salary: ?19,000 – ?21,000 per month + Incentives

Shift: Rotational Shifts & Week Offs

Contact: Call/WhatsApp – +91 8375848971

About Company

Teleperformance (TP) is a global leader in customer experience and BPO services. The

company provides support solutions to international clients across industries with a strong

presence in India.

Job Overview

This is an international voice process role where you will handle customer interactions and

provide support over calls. Freshers and experienced candidates can both apply.

Key Responsibilities & Customer Support Work

Handle inbound and outbound international calls

Assist customers with queries and onboarding support

Provide accurate information and solutions

Maintain quality and customer satisfaction

Follow company processes and guidelines

HIRING ORGANIZATION

Teleperformance (TP)

EMPLOYMENT TYPE

Full-time, Contractor

JOB LOCATION

Gurgaon, India

? Remote work from: India

DATE POSTED

? March 25, 2026
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Eligibility & Skills Required

Any Graduate or Undergraduate can apply

0–5 years of experience (Freshers allowed)

Good English communication skills

Willing to work in rotational shifts

Basic computer knowledge

Perks & Benefits

5 days working

Both-side cab facility

Incentives based on performance

Opportunity to work in international process

Work Details

Location: Gurgaon / Gurugram

Work Mode: Hybrid

Contract Duration: 3 Months

How to Apply

Call or WhatsApp your resume to: +91 8375848971 (Ruchi)

You can send your resume to the given phone/WhatsApp.
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