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CUSTOMER SUPPORT EXECUTIVE – WFH,

UP TO ?15,000 IN-HAND

BASE SALARY

INR 14000 - INR 19000

DESCRIPTION

Job Role: Customer Support Executive

Company: Multinational BPO

Recruiter: Shining Stars Institution & Travels

Work Mode: Permanent Work From Home

Hiring Office: Mohali

Experience: 0–5 Years

Salary: ?14,000–?15,000 In-Hand; ?18,000–?19,000 CTC + ?2,000 Quarterly Bonus

Openings: 1,000

Working Days: 6 Days, 1 Rotational Weekly Off

Contact Details:

HR Ashika: 7905212405

HR Reba: 8299310069

HR Aadya: 7652089563

HR Khushi: 9278423607

A multinational BPO is hiring Customer Support Executives for remote work. Freshers

and experienced candidates can apply to handle customer queries and complaints.

Responsibilities

Resolve customer queries and complaints.

Provide accurate information and solutions.

Maintain customer satisfaction and service quality.

Record customer interactions and follow company policies.

Requirements

HIRING ORGANIZATION

Multinational BPO

EMPLOYMENT TYPE

Full-time

JOB LOCATION

? Remote work from: India
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Any undergraduate or graduate.

Freshers and experienced candidates can apply.

Excellent English and Hindi communication.

Basic computer knowledge.

Own laptop with Intel i5 processor.

Wi-Fi, power backup and headset required.

Comfortable with 24/7 rotational shifts.

How to Apply

Contact the HR team:

Ashika: 7905212405

Reba: 8299310069

Aadya: 7652089563

Khushi: 9278423607
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