WORK VAPOR

Job Link: https://workvapor.in/jobs/customer-support-executive-work-from-home-2/

CUSTOMER SUPPORT EXECUTIVE — WORK
FROM HOME

BASE SALARY

INR 14000 - INR 19100

DESCRIPTION

Job Role: Customer Support Executive — Chat & Outbound Calling

Company: Startek

Work Mode: Work From Home

Job Type: Full-Time

Qualification: 12th Pass or Above

Experience: Freshers and Experienced Candidates
Monthly CTC: 219,100

In-Hand Salary: Approximately 214,000
Languages: Hindi and English

Working Days: 6 Days per Week

Shift: Rotational

Contact Details:
WhatsApp: 9339530086

Startek is hiring Customer Support Executives for its chat and outbound calling process.
Freshers and experienced candidates can apply for this remote opportunity.

Job Responsibilities
e Handle customer queries through chat.
e Make outbound calls as required.
e Communicate with customers in Hindi and English.

¢ Follow process guidelines and quality standards.

Requirements
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e 12th pass or above.

Freshers and experienced candidates can apply.

Hindi and English communication skills.

Versant Level 5 or 6.

Laptop with Intel i5 processor.

Headset and stable internet connection.

Battery backup required.
e E-Aadhaar accessible on your laptop.

Working Details
e 9-hour shift, including a 1-hour break.
¢ Rotational shifts and weekly offs.
¢ Paid time off.
¢ No recruitment fee.
Interview Process
HR Round ? L1 Round ? L2 Round ? Client Round ? Ambition Test.

How to Apply

Contact via WhatsApp at 9339530086 for interview details. Keep your required equipment
and documents ready.
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