WORK VAPOR

Job Link: https://workvapor.in/jobs/digital-marketing-institute-calling-support-day-shift-kochi-350724/

HIRING ORGANIZATION

DIGITAL MARKETING INSTITUTE CALLING  ClearMyCourse
SUPPORT, DAY SHIFT KOCHI

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 20000 - INR 30000
JOB LOCATION

DESCRIPTION

India

? Remote work from: India
ClearMyCourse, Telecaller Executive Opening in Kochi

Company: ClearMyCourse
Location: Edappally, Kochi, Kerala
Work Mode: Hybrid

Job Type: Full-time

Shift: Day shift 2 June 4, 2026
Salary: 220,000 to 230,000 per month

Experience: 1 to 2 years

DATE POSTED

ClearMyCourse is hiring a Telecaller Executive for its Digital Marketing Institute in Kochi.
This is a simple customer calling and lead follow-up opening. The work is for students and
enquiries.

The company wants a confident person with good speaking skills. You should be able to
talk clearly and handle calls in a polite way.

Contact: +91 8111863625

About The Work

You will call potential students and follow up on enquiries. You will also explain course
details and service information in a simple way.

This work needs good communication. You must stay active and handle call records
properly. Daily follow-up work is important.

Main Responsibilities
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e Make outbound calls to students
¢ Follow up on enquiries
e Share course and service details
¢ Handle questions from customers
e Update call records
¢ Meet daily and weekly targets
e Support lead conversion
What They Need
e Minimum 1 year telecalling experience
e Customer service or lead follow-up experience
e Strong communication skill
e Good interpersonal skill
e Basic computer knowledge
e MS Office knowledge
e Positive attitude
¢ Fast learning mindset
Benefits
¢ Cell phone reimbursement
e Internet reimbursement
e Work from home support
e Hybrid work option
Work Timing
This is a day shift opening. The role is full-time. The work location is hybrid in Kochi.
How To Apply

Send your CV on WhatsApp and connect with the team.

Apply Contact: +91-8111863625

RESPONSIBILITIES

e Make outbound calls to students

¢ Follow up on enquiries

e Share course and service details

¢ Handle questions from customers

e Update call records

¢ Meet daily and weekly targets
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e Support lead conversion

JOB BENEFITS

¢ Cell phone reimbursement

¢ Internet reimbursement

Work from home support

e Hybrid work option

WORKING HOURS

Day shift

EXPERIENCE

1to 2 years
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