WORK VAPOR

Job Link: https://workvapor.in/jobs/ecommerce-customer-support-work-from-home-375433/

HIRING ORGANIZATION

ECOMMERCE CUSTOMER SUPPORT - Startek (Aegis Customer Support

Services)
WORK FROM HOME

EMPLOYMENT TYPE
BASE SALARY

Full-time

INR 20000 - INR 250000

JOB LOCATION
DESCRIPTION

? Remote work from: India
Ecommerce MNC Work from Home Job

Startek (Aegis Customer Support Services)
Posted by Angel Consultants

Startek is hiring for an Ecommerce Customer Service position. This is a permanent work
from home opportunity. The hiring office is located in Kolkata, but the work itself is
remote.

The company is looking for candidates for a customer service process. Freshers and
experienced candidates can apply. Salary is mentioned as up to 220,000 per month and
the listing also shows ?1 LPA to ?2.5 LPA.

Contact Details

Hadi: +91 8422972322

Nausheen: +91 7208698865

HR Mehwish: +91 8097951198

Job Overview

This is a customer service support opening for an ecommerce process. The company is
looking for candidates who can handle customer support work from home.

You should have excellent English speaking skills. You must also have your own laptop
and WiFi connection to do this work from home position.

Job Highlights

Startek (Aegis Customer Support Services) https://workvapor.in
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Position: Ecommerce Customer Service / Chat Support

Company: Startek (Aegis Customer Support Services)

Posted by: Angel Consultants
e Work mode: Permanent Work From Home

Hiring office location: Kolkata

Experience: 0 to 5 years

Salary: Up to 220,000 per month

Also listed salary range: ?1 LPA to ?2.5 LPA
Openings: 50

Employment type: Full Time, Permanent

Education: Graduation not required

Main Requirements

e Good English speaking skills

e Own laptop

e Stable WiFi connection

¢ Ability to work in customer service process

¢ Freshers can also apply if they have good communication skills

Key Skills

Customer Service

Chat Support

Customer Support
* BPO
Voice Process

Non Voice Process
e Semi Voice

Email Process

Inbound Process

Telecalling

Telecaller

Customer Care

Customer Handling
Domestic BPO

Department and Industry
¢ Industry Type: BPM / BPO
e Department: Customer Success, Service & Operations
¢ Role Category: Non Voice

About the Company

The job post says the company is an MNC with operations in many places around the
world.

How to Apply

Interested candidates can call the HR contacts shared in the job post.

Contact Details
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Hadi: +91 8422972322
Nausheen: +91 7208698865
HR Mehwish: +91 8097951198
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