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EMAIL, CHAT SUPPORT EXECUTIVE –

FRESHERS, HOME BASED JOB

BASE SALARY

INR 15000 - INR 20000

DESCRIPTION

Customer Support Executive Chat Email Work

Blinkit Support Team

Work Mode: Work From Home (Pan India)

Job Type: Full Time

Shift: Rotational Shifts with Weekly Off

Salary: Up to ?20,000 CTC

Contact Details: 8956254478

About This Opportunity

This is a customer support work from home role. In this job, you will help customers

using chat and email only. No calling work is included. This is a good option for freshers

who want to start career in support field.

Job Role – Chat Email Support Work

Main work is to reply to customer messages and emails and solve their basic problems

in simple way.

Responsibilities

Handle customer chat support

Reply to emails on time

Solve basic customer issues

HIRING ORGANIZATION

Blinkit

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

? Remote work from: India

DATE POSTED

? April 14, 2026

VALID THROUGH

2027-02-14
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Follow company process and guidelines

Maintain polite communication

Who Can Apply

Freshers

Experienced candidates (0–2 years)

HSC or Graduate (any stream)

Basic communication skills in English and Hindi

Eligibility Criteria

Must be comfortable in rotational shifts

Basic computer or mobile knowledge

Good writing and understanding skills

Willing to learn support process

Salary Details

Salary offered is up to ?20,000 CTC based on performance and interview.

How To Apply

Interested candidates can send WhatsApp message or contact directly for application

process.

Apply Contact: 8956254478

Important Note

No calling process involved

Work is fully chat and email based

Rotational shifts required
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