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FLIPKART, CUSTOMER CHAT SUPPORT

OPENING

BASE SALARY

INR 18000 - INR 25000

DESCRIPTION

Flipkart, Customer Chat Support Opening

Company: Flipkart

Location: India

Work Mode: Remote

Job Type: Full-time

Salary: ?18,000 to ?25,000 per month

Flipkart is hiring candidates for Customer Chat Support work. This is a good opportunity for

freshers and experienced candidates. The work includes customer chat handling and issue

support.

Candidates should have good typing and communication skills. Basic computer knowledge

is also important for this work.

Email: ramsrihr98@gmail.com

Contact: +91 8074399963

About The Work

You will reply to customer messages and solve order related issues. The work includes

handling chat support and updating customer details in the system.

Candidates should be able to manage multiple chats together. Fast response and polite

communication are important.

Main Responsibilities

HIRING ORGANIZATION

Confidential

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

? Remote work from: INDIA

DATE POSTED

? May 31, 2026
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Reply to customer chat messages

Handle product and order inquiries

Process returns and complaints

Track customer orders

Solve basic technical issues

Update customer records in CRM

Handle 2 to 3 chat sessions together

Give quick and proper support

Skills Needed

Good written English

Basic computer knowledge

Fast typing skill

Good grammar and spelling

Customer handling skill

Problem solving ability

Who Can Apply

Freshers

Experienced candidates

Candidates with chat support interest

Candidates with communication skills

Work from home seekers

Benefits

Full-time work opportunity

Customer support experience

Learning and growth support

Stable monthly salary

How To Apply

Interested candidates can send their resume by email or WhatsApp directly to HR.

Apply Email: ramsrihr98@gmail.com

WhatsApp Contact: +91-8074399963
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