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FRESHER CUSTOMER RELATIONSHIP

EXECUTIVE – TELECALLING SUPPORT

DESCRIPTION

Job Role: Customer Relational Manager

Company: Tech Spark Academy

Qualification: Any Degree / Diploma

Experience: 0–1 Year (Freshers can apply)

Language: Tamil and English

Work Mode: Offline – Arakkonam

Shift Timing: 10:00 AM to 5:00 PM

Contact Details:

Phone: 7708777890 / 9629720033

Email: info@techsparkacademy.in

Website: www.techsparkacademy.in

About the Work

Talk to students and parents and guide them about courses. Help them choose the right

program. Maintain good communication and build strong relationships. This work includes

calling and follow-ups.

Key Responsibilities

Call students and parents and explain courses

Handle calls, WhatsApp, and email queries

Understand needs and suggest suitable programs

Maintain records of calls and follow-ups

Skills Required

HIRING ORGANIZATION

Tech Spark Academy

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

Arakkonam, India

DATE POSTED

? April 6, 2026
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Good communication in Tamil and English

Basic computer knowledge

Good convincing and listening skills

Positive attitude and learning mindset

Performance Goals

Daily calling targets

Lead conversion

Customer satisfaction

Follow-up completion

This is a customer handling and telecalling work.

How to Apply

Send your resume by email or contact directly.

Email: info@techsparkacademy.in

Phone: 7708777890 / 9629720033
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