WORK VAPOR

Job Link: https://workvapor.in/jobs/freshers-medical-billing-and-customer-support/

FRESHERS MEDICAL BILLING AND
CUSTOMER SUPPORT

BASE SALARY

INR 225000 - INR 275000

DESCRIPTION

Job Title: International Voice / Non-Voice Process (US Healthcare)
Handle customer support and backend work in medical billing domain.

Organization: Prochant

Location: Chennai, Tamil Nadu

Job Type: Full-time

Experience: 0-1 year (Freshers can apply)
Salary: ?2.25 - ?2.75 LPA

Shift: Day & Night (US Shift)

Contact Number: +91 9080535399

Email: VarshiniR@prochant.com

About the Company

Prochant is a healthcare outsourcing company focused on medical billing and revenue
cycle management. The company offers strong learning opportunities for freshers entering

the healthcare domain.

Job Overview

We are hiring fresh graduates for US Voice and Non-Voice processes. This role is ideal for
candidates looking to start their career in medical billing and international process jobs.

Key Responsibilities & Role Details
¢ Handle voice or non-voice process in US healthcare

e Communicate with clients/customers (voice process)
e Perform backend and documentation work (non-voice)

Prochant

HIRING ORGANIZATION

Prochant

EMPLOYMENT TYPE

Full-time

JOB LOCATION

Chennai, Tamil Nadu, India
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e Support medical billing operations
e Maintain accuracy and follow process guidelines
¢ Solve queries and ensure smooth workflow

Eligibility & Skills Required

e Any UG graduates (2023—-2025 pass out)
e Good communication skills in English

¢ Basic logical and analytical ability

¢ Willingness to work in US shifts

Selection Process

e Telephonic screening

¢ HR interview

e Aptitude & speech assessment
e Final interview

Perks & Benefits
¢ Best salary with regular appraisals
e Learning and career growth in medical billing
e Rewards & recognition programs

¢ Certification with stipend

How to Apply

Send your details in the given format via WhatsApp or email.

Contact Details:
WhatsApp: +91 9080535399
Email: VarshiniR@prochant.com

Application Format:

e Name, Location, Graduation & Pass-out Year
¢ Internship/Work Experience (if any)

Preferred Shift (Day/Night)

e Current Location
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