WORK VAPOR

Job Link: https://workvapor.in/jobs/front-desk-customer-service-executive-vacancy/

HIRING ORGANIZATION

FRONT DESK, CUSTOMER SERVICE SS Hyundai
EXECUTIVE VACANCY

JOB LOCATION

Pathanamthitta, India

BASE SALARY

INR 15000 - INR 17000

DATE POSTED

DESCRIPTION
? March 24, 2026

Job Title: Customer Relations Executive
Build strong relationships with customers by providing helpful support and service.

Organization: SS Hyundai

Location: Pathanamthitta

Employment Type: Full-time / Permanent
Salary: Up to 717,000 per month

Contact: +91 9539682052 / +91 9539682345

About the Company

SS Hyundai is an authorized automobile dealership offering quality vehicles and customer
service. The company focuses on customer satisfaction and long-term relationships.

Job Overview

This role is perfect for candidates who enjoy interacting with people and solving their
problems. You will handle customer queries, provide solutions, and ensure a smooth
customer experience.

Key Responsibilities & Role Details

e Communicate with customers and provide support in a friendly way

Understand customer needs and offer suitable solutions
¢ Handle complaints and resolve issues quickly

e Maintain and update customer records

e Explain product features and guide customers

e Stay updated with product knowledge
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e Work towards customer satisfaction and sales targets

Eligibility & Skills Required

¢ 0 to 5 years of experience (freshers can apply)
e Good communication and interpersonal skills
¢ Basic computer knowledge

¢ Problem-solving ability

e Customer-focused attitude

Perks & Benefits
e Health insurance

¢ Mobile and internet reimbursement
¢ Paid leaves

Stable full-time job
e Growth opportunities in automobile sector

How to Apply

Send your resume via WhatsApp or call directly.

You can send your resume to the given email/phone/WhatsApp.

Phone/WhatsApp: +91 9539682052
Alternate Number: +91 9539682345
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