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Job Link: https://workvapor.in/jobs/german-customer-support-%e2%82%b93-4-Ipa-24x7-shifts/

GERMAN CUSTOMER SUPPORT — ?73-4 LPA

— 24x7 SHIFTS

BASE SALARY

INR 300000 - INR 400000

DESCRIPTION

German Non-Voice Customer Support — Axis Consultants

Company: Axis Consultants

Location: Gurugram, Haryana

Work Type: Full-Time, Permanent
Salary: ?3,00,000 — ?4,00,000 per year
Experience: 0 — 2 years

Openings: 10

Contact: +91 9958890233

Axis Consultants is hiring candidates for a German Non-Voice Customer Support

position.

The work involves handling customer queries through chat and other non-voice channels.

The process operates in 24x7 shifts.

Key Responsibilities

e Handle customer queries through chat support.

¢ Provide accurate information to customers.

e Communicate professionally in German.

¢ Follow customer service processes.

e Maintain proper records of customer interactions.

e Work according to assigned shifts and process requirements.

Eligibility

AXxis Consultants

HIRING ORGANIZATION

Axis Consultants

EMPLOYMENT TYPE

Full-time

JOB LOCATION

122001, Gurugram, Haryana, India
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e 0 — 2 years of experience.

e Graduation is not required.

e German B1 certificate is mandatory.

e Candidates must have passed all four parts of the B1 examination.
e Good German vocabulary is required.

e Good written communication skills are preferred.

Work Schedule
e 24x7 shift process.
e Full-time employment.
e Permanent position.
e Work location is Gurugram.
Walk-In Details
Axis Consultants
C 127, 2nd Floor
Naraina Industrial Area
Candidates can contact the recruiter for further details before visiting.

How to Apply

Call +91 9958890233 for more information.
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