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HINDI PUNJABI CUSTOMER SUPPORT

EXECUTIVE

BASE SALARY

INR 18000 - INR 20000

DESCRIPTION

Company: BlackRock

Position: Customer Success Associate / Customer Service Executive

Industry: BPO / Customer Support

Location: Gurugram (Remote Work From Home)

Employment Type: Full-time, Permanent

Salary: ?18K/Month

HR Contact: Sudhakar – +91 9899816133, Nadir – +91 9899682309

BlackRock is hiring Customer Success Associates for a work-from-home customer service

role. Candidates will assist customers through calls and provide support in resolving their

queries while ensuring a smooth customer experience.

Key Responsibilities:

Handle inbound and outbound customer service calls

Provide assistance and resolve customer queries effectively

Maintain clear communication with customers in Hindi and Punjabi

Deliver a positive customer service experience

Record and update customer interactions in the system

Eligibility & Skills:

Fluency in Hindi and Punjabi language required

Graduation not mandatory

0–2 years of experience in customer service or BPO

Good communication and problem-solving skills

Immediate joiners preferred

HIRING ORGANIZATION

BlackRock

EMPLOYMENT TYPE

Full-time

JOB LOCATION

India

? Remote work from: India

DATE POSTED

? March 11, 2026
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Work Requirements:

Personal laptop or desktop (i5/i7 processor with Windows 10 or above)

Stable broadband connection with at least 100 Mbps speed

Virtual interview process

6 days working schedule

How to Apply:

Send your resume or contact on WhatsApp at +91 9899816133

You can also contact +91 9899682309 for more information
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