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HINDI VOICE SUPPORT FRESHER

BASE SALARY

INR 200000 - INR 300000

DESCRIPTION

Hindi Voice Process Fresher Walk-in

Company: Sutherland

Work Mode: Onsite

Location: Chennai, Tamil Nadu

Job Type: Full Time | Permanent

Experience: 0 to 1 Year

Salary: ?2-3 Lacs P.A.

Contact Details

Contact Person: Tejas HR

Phone: +91 7812895508

Email: Tejas.RaviKumar@sutherlandglobal.com

Walk-in Details

Date: 30 July to 21 August

Time: 11:30 AM to 3:30 PM

Venue: A1 Block, Ground Floor, Sutherland Global Services, Sriram Gateway Office Parks,

Perungalathur, Chennai 600063
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Landmark: Opposite Perungalathur Railway Station

Sutherland is hiring freshers for Hindi Voice Support. This is an immediate joining

opportunity. The role is for candidates who are comfortable with Hindi and English

communication.

You will handle inbound customer calls in Hindi. You will answer customer questions. You

will solve basic issues. You will also support the team in meeting service targets.

Responsibilities

Handle inbound customer calls in Hindi

Give correct and timely information

Resolve customer issues and complaints

Work with team members

Follow company policies

Stay updated on product information

Eligibility

High school pass or any graduation

Good Hindi communication

Good verbal communication skills

Able to handle calls calmly

Able to manage stress

Freshers only

Key Skills

Customer Service

Call Handling

Hindi Language Proficiency

Problem Solving

Time Management

Active Listening

Selection Process

HR Interview

SD Panel Interview

Voice Assessment

How to Apply

Apply through Naukri or share your resume by email.

Contact Person: Tejas HR

Phone: +91 7812895508

Email: Tejas.RaviKumar@sutherlandglobal.com

HIRING ORGANIZATION

Sutherland

EMPLOYMENT TYPE

Full-time

JOB LOCATION

600001, Chennai, Tamil Nadu, India
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