WORK VAPOR

Job Link: https://workvapor.in/jobs/inbound-chat-and-voice-associate-walk-in-368591/

HIRING ORGANIZATION

INBOUND CHAT AND VOICE ASSOCIATE —  Feundever
WALK IN

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 18000 - INR 22000
JOB LOCATION

DESCRIPTION

600001, Chennai, Tamil Nadu, India

? Remote work from: India
SEM Voice Process Executive

Company Name: Foundever
. . . DATE POSTED
Location: Chennai, Tamil Nadu
-2 ?
Salary: ?18,000 to 722,000 take home per month 2 June 22, 2026
Job Type: Full-time, Permanent
Work Mode: Hybrid. Work from home after 3 months
Contact Details
Contact Person: Pavithra
Phone: +91 9790297952
Foundever is hiring for an International Semi-Voice Process. This is a walk-in interview.
The role starts as hybrid work. Work from home is available after 3 months of training. The
company is offering an immediate joining opportunity.
This is a customer support role. You will handle inbound calls and chats. You will also
support customers in a professional way. Good English communication is very important for

this job.

The role is suitable for freshers and experienced candidates. The company is looking for
people who can work night shifts. Rotational week offs will also apply. The work is in a fast
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paced BPO environment.

Walk-in Details

Date: 23 June 2026

Time: 11:00 AM to 1:00 PM

Venue: TRIL Infopark Ltd, 1st Floor, Block-C, Hardy Tower, Ramanujan IT SEZ, Rajiv
Gandhi Salai, Tharamani, Chennai, Tamil Nadu 600113

Key Responsibilities

Answer inbound calls and chats

Provide quality customer support

Record and resolve customer complaints

Confirm and track issues properly

Promote additional products and services when needed

Follow client guidelines carefully

Maintain good customer experience

Support sales related conversations when required

This is a good opportunity for candidates who want to start or grow in voice and blended
process work. The company provides cab facility within 25 km radius. The role also offers
stable full-time employment.

Required Skills

e Good spoken English

e Good written English

e Customer support skills

e Communication skills

¢ Ability to work in night shifts

¢ Flexibility for rotational week offs
¢ Ability to join immediately

Eligibility Criteria

¢ Higher Secondary or above

e Freshers can apply

e Candidates with up to 6 years of experience can apply

¢ International voice or semi-voice experience is preferred
Benefits

e Two way free cab facility

e Work from home after 3 months

¢ Full-time job opportunity

e Career growth in BPO

How To Apply

Interested candidates can attend the walk-in interview directly at the given venue.
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Contact: +91 9790297952

RESPONSIBILITIES

e Answer inbound calls and chats

¢ Provide quality customer support

¢ Record and resolve customer complaints

e Confirm and track issues properly

¢ Promote additional products and services when needed

¢ Follow client guidelines carefully

e Maintain good customer experience

e Support sales related conversations when required

This is a good opportunity for candidates who want to start or grow in voice and blended

process work. The company provides cab facility within 25 km radius. The role also offers
stable full-time employment.

JOB BENEFITS

* Two way free cab facility

e Work from home after 3 months

e Full-time job opportunity

e Career growth in BPO

SKILLS

e Good spoken English

e Good written English

* Customer support skills
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e Communication skills

¢ Ability to work in night shifts

¢ Flexibility for rotational week offs

¢ Ability to join immediately

QUALIFICATIONS

¢ Higher Secondary or above

e Freshers can apply

Candidates with up to 6 years of experience can apply

¢ International voice or semi-voice experience is preferred
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