WORK VAPOR

Job Link: https://workvapor.in/jobs/international-chat-customer-support-executive-bengaluru/

HIRING ORGANIZATION

INTERNATIONAL CHAT CUSTOMER 247
SUPPORT EXECUTIVE — BENGALURU

EMPLOYMENT TYPE

Full-ti
BASE SALARY s

INR 400000 - INR 450000

DATE POSTED

DESCRIPTION
? September 27, 2026

Job Role: International Chat Customer Support Executive

Company: 247 ai JOB LOCATION
Job Type: Full-Time, Permanent

Work Mode: Work From Office

Location: Bengaluru, Karnataka 560001, Bengaluru, Karnataka, India
Salary: Up to ?4.5 LPA

Experience: 0-3 Years

Process: International VVoice / Chat Support

Education: Minimum 12th Pass

Shift: Night Shift

Openings: 100

Interview Type: Walk-In

HR Contact: Prince

Phone: +91 8147672961

Recruiter Code: 139

Application: Attend the walk-in interview with your updated resume and valid ID proof

24 7 aiis hiring for an International Chat Customer Support position in Bengaluru. The
role involves handling international customer queries through phone, email, and chat.

Candidates should have fluent English communication, basic computer skills, and a
customer-focused approach. The position is work from office and requires night-shift

flexibility.

Key Responsibilities
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e Handle inquiries from international customers through phone, email, and chat.
¢ Resolve customer issues professionally.

e Provide accurate product, service, and policy information.

e Maintain clear and empathetic communication.

e Support customers across different time zones and cultures.

e Use CRM tools to update customer information.

e Maintain accurate customer records and case details.

e Follow customer service and process guidelines.

Requirements

Minimum 12th pass qualification.

Excellent English communication skills.

Good written and spoken communication.

Basic computer knowledge.
e Good adaptability and customer-handling skills.

Ability to work in a night shift.

Comfortable working from office.

Freshers and candidates with relevant experience can apply.

Key Skills

International Chat Support

Customer Service

Voice Process
e Chat Process

Email Support

International Customer Support
¢ CRM
Customer Handling

Problem Solving

English Communication

Walk-In Interview Details

Dates: Monday to Saturday

Time: 11:00 AM — 3:00 PM

Venue: Prestige Tech Platina, 2, Marathahalli-Sarjapur Outer Ring Road,
Kadubeesanahalli, Sarjapur, Bengaluru, Karnataka — 560087

Important:

e Walk-in interview only.

e Online interview option is not available.

e Carry your updated resume.

e Carry a valid ID proof.

¢ No fee is charged for applying or receiving a job offer.

About 24 7 ai
24 7 ai is a customer experience company with a global workforce. The company states

that it has more than 15,000 employees across 18 locations in 11 countries. Its India
operations have also received Great Place to Work certification.
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How to Apply

Attend the walk-in interview and mention:

Recruiter: Prince
Code: 139
Phone: +91 8147672961

Work Location: Bengaluru, Karnataka
Work Type: In Person

Salary: Up to ?4.5 LPA

Experience: 0-3 Years

Openings: 100
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