WORK VAPOR

Job Link: https://workvapor.in/jobs/international-chat-support-specialist/

INTERNATIONAL CHAT SUPPORT
SPECIALIST

BASE SALARY

INR 450000 - INR 500000

DESCRIPTION

Job Role: Global Chat Specialist — International Chat Process

Company: Ishmeet Consultant

Job Type: Full Time | Permanent

Work Location: Noida | Gurugram | Delhi / NCR
Experience: 1-5 Years

Salary: Up to ?4.5 LPA

Working Days: 5 Days a Week

Weekly Off: 2 Days

Openings: 1000

Work Mode: Work From Office

HR Contacts:
Ishika: +91 9811788353
Trisha: +91 9582013131

Ishmeet Consultant is hiring Global Chat Specialists for an international customer support

process. The role focuses on handling customer queries through chat.

Graduates with chat support experience can apply. Graduate freshers are also eligible

for this opportunity.

Key Responsibilities
¢ Handle customer queries through live chat.
e Provide accurate information to customers.

¢ Resolve customer issues through chat support.
e Maintain professional written communication.
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¢ Follow process guidelines and quality standards.
e Support customers in an international process.

Eligibility

¢ Any graduate or undergraduate can apply.

e Minimum 6 months of chat experience is preferred for experienced candidates.
e Graduate freshers can also apply.

e Good written English communication is required.

e Basic computer knowledge is preferred.

e Candidates should be comfortable with an international chat process.

Process Details

¢ |nternational Chat Process.

e Customer Support.

e Non-Voice Process.

¢ 5 working days.

e 2 rotational weekly offs.
¢ Both-side cab facility.

Salary & Benefits

Skills

Chat Support

Customer Service

Non-Voice Process

Customer Support
e Web Chat
International BPO

How to Apply

Interested candidates can contact HR:

Ishika: +91 9811788353
Trisha: +91 9582013131

Ask HR for the available location and process details before applying.

Ishmeet Consultant

Salary up to ?4.5 LPA.
Additional allowances.
Performance bonus.
Both-side cab facility.

International Chat Process

Written Communication

HIRING ORGANIZATION

Ishmeet Consultant

EMPLOYMENT TYPE

Contractor

DATE POSTED

? October 1, 2026

JOB LOCATION

Delhi, India
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