WORK VAPOR

Job Link: https://workvapor.in/jobs/international-customer-support-executive-chat-email-process/

INTERNATIONAL CUSTOMER SUPPORT
EXECUTIVE (CHAT/EMAIL PROCESS)

BASE SALARY

INR 26000 - INR 38000

DESCRIPTION

Job Title: Customer Support Executive (International Process)
Handle customer queries through chat and email and provide quick solutions.

Organization: GVITechnology

Location: Ahmedabad

Employment Type: Full-time

Salary: ?26,000 — 738,000 per month

Shift: Rotational shifts

Contact: hr@gvitechnology.com | +91 9040015300 / +91 7381160518

About the Company

GVI Technology is a growing BPO company providing international customer support
services. The company offers opportunities for both freshers and experienced candidates

to build their careers.

Job Overview

This role is suitable for candidates who are good at communication and want to work in

chat/email support. You will help customers by solving their queries in a timely and
professional way.

Key Responsibilities & Role Details
¢ Reply to customer queries through chat and email in a clear way
¢ Provide accurate and quick solutions

e Maintain customer satisfaction
¢ Follow company process and quality standards
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¢ Handle multiple queries efficiently

Eligibility & Skills Required

e HSC / Graduate candidates can apply

¢ Freshers and experienced both eligible

e Strong written and verbal communication skills
¢ Basic computer knowledge

¢ Willing to relocate to Ahmedabad (if required)
e Students currently studying are not eligible

Work Details
¢ 5 days working
¢ Rotational shifts

o 2 weekly offs

Perks & Benefits

Cab facility (as per policy)

¢ Meal benefits

¢ Night shift allowance

e Ticket allowance

e Good salary with growth opportunity

How to Apply

Call, WhatsApp, or send your resume via email.

You can send your resume to the given email/phone/WhatsApp.
Email: hr@gvitechnology.com

Phone/WhatsApp: +91 9040015300
Alternate Number: +91 7381160518
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