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Job Link: https://workvapor.in/jobs/international-customer-support-wfh-freshers/

INTERNATIONAL CUSTOMER SUPPORT –

WFH FRESHERS

DESCRIPTION

Company: Sutherland

Location: Remote (Hiring office: Navi Mumbai)

Job Type: Full-time, part time

Experience: 0 – 1 year

Contact: Email – nikita.mirchandani@sutherlandglobal.com | WhatsApp – 7089367699

Key Responsibilities

Handle inbound and outbound customer calls professionally

Resolve customer queries and concerns efficiently

Provide accurate information about company services

Maintain quality standards and follow process guidelines

Eligibility Criteria

Graduation is mandatory

Excellent verbal communication skills in English

Freshers can apply

Willing to work rotational night shifts

Preferred Skills

Strong interpersonal and listening skills

Customer-centric mindset

How to apply

Send your resume via email to: nikita.mirchandani@sutherlandglobal.com

Or WhatsApp your details to: 7089367699

You can send your application to the given email/phone.

HIRING ORGANIZATION

Sutherland

EMPLOYMENT TYPE

Full-time, Part-time

JOB LOCATION

India

? Remote work from: India

DATE POSTED

? March 18, 2026
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